
 

 

 

 
Dear agents and parents,  
 
Please read the following information that will give you information for Langley 
International Programs for September 2020. This information is correct as of August 7, 
2020 and may change. 

 
Q. On July 30, the Canadian federal government extended its ban on entry by 
international travellers until August 31. Can students defer their entry until a later 
semester? 
 
A. We remain hopeful that two major departments of the Canadian federal government 
(Immigration and Health) will work together to allow international travel for students 
for the start of school in September.  We will not automatically defer 10-month students 
until September 2021 because it may be possible for students to come in September 
2020 with some minor delays. We are able to integrate students into classes up until 
October 30, 2020.   
  
Q. Some students may come into Canada. Which students are those? 
 
A. As of July 30, there are two types of students that may enter Canada:  
 
1. A returning student who was studying in Canada in 2019-2020 and who already has 
a current Study Permit. The Study Permit must not expire before their anticipated arrival 
date. Many Study Permits expire on September 30 each year, so be sure to check the 
permit expiry date and flight arrival dates.  
2. A student who has received from IRCC a “Letter of Introduction” dated March 18, 
2020 or earlier. This letter is sent from a visa office to confirm approval of their Study 
Permit and the student must present the letter when they arrive in Canada to get a 
Study Permit.  



 

 

 

As these rules are generated by Immigration, Refugees and Citizenship Canada (IRCC), 
they are subject to change without notice. If any changes are made, we will notify our 
international community immediately.  
 
Q. Some students MAY NOT come into Canada. Which students are those? 
 
A.  As of July 30, there are two types of students that MAY NOT enter Canada. Rules are 
subject to change without notice. Langley will inform you of any changes. 
 
1. A student who has a “Letter of Introduction” dated March 19, 2020 or later.  
2. A student who would not qualify for a Study Permit because they were coming for a 
program lasting six months or less. Normally, these students will simply enter Canada 
with an ETA or a TRV and they have not been included in any exemptions to the entry 
ban so far.  
 
Q. Can students get a full refund now that the federal government has extended the 
ban on entry until August 31?  
 
A. We remain hopeful that students will only experience minor delays due to flights, 
quarantine, etc. and we trust our schools will integrate the students when they 
arrive. We can offer partial refunds that follow our Refund Policy here. 
Please note that we do not offer partial refunds for missed days of school due 
to unforeseen circumstances.  
  
Q. A student has applied for their Study Permit and/or entry visa (TRV) but they have 
not heard back from the Canadian federal government. What should they do? 
May they defer or get a refund?  
 
A. We will offer a refund (please see refund link below) to all students who have an 
official communication from the Canadian federal government that their Study Permit 
or entry visa has been declined.  

https://www.studyinlangley.com/admissions/fees-process/


 

 

 

All other students should wait for their Study Permit and or entry visa to be processed 
by the federal government. Again, we will integrate the students in the classes when 
they arrive in Canada.  
Please click here for refund policy. 
 
Q. May a student participate in New Student Orientation, regardless of their arrival 
date in Canada?  
 
A. New Student Orientation in August 2020 will be entirely online and reduced in 
scale. All new secondary students will be contacted by their school and homestay 
Coordinators once the student arrives in Canada.  
Please note there will not be a New Student Orientation for elementary students this 
year.  
  

Q. A special letter is needed for a student to prove at the Canadian border that they 
are required to be in their classes in-person. Where can the student get this letter?  
 
A. The letter detailing the requirement for a student to attend school in-person will be 
emailed to students once their flight confirmation is made. The letter will be sent from 
the homestay Coordinator for District homestay students or for private/elementary 
students by emailing she@sd35.bc.ca  . The letter should be printed and shown to any 
officials when the student enters Canada. Many school districts across Canada have 
used a similar letter.   
 
Q. If a student is no longer comfortable coming to Canada or cannot find a convenient 
flight at the beginning of September, may they cancel the program? 
 
A. Students may cancel their program for a number of reasons but must be fully aware 
of our Refund Policy here: https://www.studyinlangley.com/admissions/fees-process/  
 

https://www.studyinlangley.com/admissions/fees-process/
mailto:she@sd35.bc.ca
https://www.studyinlangley.com/admissions/fees-process/


 

 

 

  
Q. If the border is still closed in September, may a student take all their classes online? 
 
A. Schools in British Columbia will be returning to in-person instruction full-time starting 
on Tuesday, September 8. Teachers will not be conducting remote learning work, so 
students may not take all their classes online.  
 Students who are not in BC may only take individual BC curriculum online 
courses through a single BC school district (Kamloops). As of August 7, there has been 
no decision from the BC Ministry of Education to allow students from all other 
school districts such as Langley to take any of these courses.    
In short, students must be in Langley and attending in-person classes. If that changes, 
we will inform agents immediately. 
 
Q. School begins on Tuesday, September 8. If a student arrives on September 1 or 
later, they will have to quarantine for 14 days, missing some classes. Can they still join 
school when their quarantine is over?  
 
A. Once the quarantine is over, students should proceed to school as normal. All classes 
will be in-person starting on Tuesday, September 8. 
  

Q. Can a student begin their schooling while they are in quarantine? 
 
A. Teachers will not be conducting remote learning work, so students begin their classes 
when they integrate into the school environment.  
  

Q. What is the latest date a student can arrive in Canada for school? 
 
A. We can accommodate a student who is able to integrate into the classroom by 
October 30. This means the student must be physically in BC by October 15 in order to 
undertake the 14-day quarantine.  



 

 

 

  

 

Q. What will school look like in BC in September 2020? 
 
A. Classes will be in-person for all school days. The Ministry of Education has a plan 
here: https://www2.gov.bc.ca/gov/content/education-training/k-12/covid-19-return-to-
school   
 
Return to School 

The provincial government of British Columbia controls both the health and education 
sectors and has worked to have a comprehensive plan for the re-starting of schools. 
Please refer to the website below for more information on the current stage. There will 
be updates in the third week of August. 

• Frequently Asked Questions (FAQs) on Continuity of Learning in the K to 12 
Education System 

 
The first day of classes is still Tuesday, September 8. If the Quarantine Act is still in 
place, students should arrive on August 24 to start school on September 8. 

According to the BC government, students are unable to start remote education while 
still in their home country. They must be physically present in BC in order to participate 
in any educational programs. 

Schools will accommodate late entries if students are unable to start on September 8, 
2020. The later a student arrives at school the more impact it may have on their ability 
to adjust their course selections. Counsellors have programmed students based on their 
course selections provided in their applications. 
 

https://www2.gov.bc.ca/gov/content/education-training/k-12/covid-19-return-to-school
https://www2.gov.bc.ca/gov/content/education-training/k-12/covid-19-return-to-school
https://www2.gov.bc.ca/gov/content/education-training/k-12/administration/program-management/safe-caring-and-orderly-schools/faq
https://www2.gov.bc.ca/gov/content/education-training/k-12/administration/program-management/safe-caring-and-orderly-schools/faq


 

 

 

If the situation with Covid19 changes in BC, the BC Ministry of Education classes may 
keep classes in person, offer classes remotely, or a combination of both. Students need 
to bring their own personal computers; a tablet or phone will not be sufficient. 

Ensuring children have time for outdoor play is important and recess is expected to 
continue. The Provincial Health Officer (PHO) has reassured students and parents that 
playgrounds are a safe environment as long as appropriate personal hygiene practices 
are observed before, during and after outdoor play. 

Students will no longer be permitted to attend school when they have evidence of colds 
or fever. If students attend in this condition, they risk being sent home from school. 
Students who have allergies should be mindful of how to manage them. 

If a student chooses to return to their home country prematurely, they will end their 
program with Langley School District. Remote delivery of instruction will not be 
provided to repatriated students. 

When students miss school, it will still be their responsibility to contact teachers and 
make up missed work or assignments. 

Safety Measures in School 

There will be protocols in place at the schools regarding mandatory hand sanitizing, 
washing, and social distancing that students will be asked to follow. This may look 
different in each building, classroom, grade level, and subject area. 

Masks are a personal choice. At this time students are neither encouraged nor 
discouraged from wearing masks in schools. Masks are not supplied by the school 
district to students. 

Large scale ceremonies, school wide assemblies, and activities will not proceed until our 
health authorities grant permission. For example, it is possible that in-person graduation 
parties or celebrations will not be allowed. 

Please see some web resources below. 



 

 

 

• Safe & Healthy Schools 
• COVID-19 Public Health Guidance for K-12 School Settings (May 19, 2020) 
• Handwashing 
• Cleaning and disinfectants for public settings 
• Non-medical cloth masks are your choice during COVID-19 

Homestay 
 
Students will be very curious what to expect when they walk into their District homestay 
when they arrive in Langley. Each homestay family may have their own rules and 
guidelines on how they choose to protect the health and safety of their homes and 
families. 

Students will be expected to adhere to those rules outlined by their individual 
homestays. 

Most host families strictly follow guidelines from the Provincial Health Officer (PHO). 
When a student becomes part of a host family, it is expected that they will respect social 
distancing, practice good hygiene, and frequently wash their hands. They might also be 
asked to limit socialization with friends outside of the school building to avoid points of 
contact. 

Click here for more information on homestay expectations. 
There are several activities students can look forward to doing with their homestay 
families, despite the social distancing restrictions. Our homestays and all families have 
learned different ways to get creative in their homes when it comes to spending time 
together. 

Games, movies, hikes and walks, in home workouts and lots of experimenting with 
cooking and baking are just a few of the ideas and feedback we have heard from 
students and families so far. It is exciting to hear about how our homestay families have 
gotten creative and used their time to make special memories with their students that 
they may not have had the time or chance to do otherwise. 
 
 

https://www2.gov.bc.ca/gov/content/education-training/k-12/administration/program-management/safe-caring-and-orderly-schools
https://www2.gov.bc.ca/assets/gov/health/about-bc-s-health-care-system/office-of-the-provincial-health-officer/covid-19/covid-19-pho-guidance-k-12-schools.pdf
https://www.canada.ca/content/dam/phac-aspc/documents/services/diseases-maladies/reduce-spread-covid-19-wash-your-hands/eng-handwashing.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/CleaningDisinfecting_PublicSettings.pdf
https://news.gov.bc.ca/factsheets/non-medical-cloth-masks-are-your-choice-during-covid-19
https://www.studyinlangley.com/wp-content/uploads/Homestay-Handbook-SEPT-4-2019-1.pdf


 

 

 

 
Medical Insurance 
 
All international students have medical insurance provided by either MSP or Guard.Me. 
Click here and refer to page 20 &21to learn more about medical insurance for 
international students. 
In general, new, emergency, and medically necessary treatments are covered, but costs 
associated with self-isolation or quarantine are not. Please refer to the following links 
below for more details. 

• Services covered by MSP 
• GuardMe COVID-19 Update 

 
If you think you might have symptoms or need to see a doctor, please make sure to let 
your homestay parents know or review the following website for instructions provided 
by the government. 

• Coronavirus disease (COVID-19): Symptoms and treatment 
 
Daily Life 
 
Activities in and around Langley and Vancouver are starting a slow return to what we 
now are experiencing as “The New Normal”.  As each of the four phases will be carried 
out, it may be helpful to understand what daily life now looks like. Click here for a 
website which outlines what BC’s Restart Plan looks like as well as useful resources for 
information on travel, tourism, health and FAQ’s. 
 
 
Are You Currently in Canada? You Must Alert Us!  

• If you are currently in Canada, you must email she@sd35.bc.ca to advise us that 
you are new to our program but already here in the country.  

 
 

https://www.studyinlangley.com/wp-content/uploads/Student-Handbook-September-2019.pdf
https://www2.gov.bc.ca/gov/content/health/health-drug-coverage/msp/bc-residents/benefits/services-covered-by-msp
https://www.guard.me/covid-19.php#insureds
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/symptoms.html
https://www.destinationbc.ca/covid-19/update/

